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			How do I cancel an auction?

Easy, just tell the agent you have decided to cancel.

It’s your home, you are the boss. The agent must follow your instructions.

If you’d like to know more, please contact us.
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			NEED HELP IN THIS TIME OF COVID-19?

Do you have a real estate question or concern?

Yes, we can help you right now.

Just email us on support@jenman.com.au and we will reply fast.

Thank you.

Neil Jenman and the team at Jenman Support

All correspondence, of course, in strict confidence.

		



				

							
			×			
		
	






	

				

				

		

				
			*BEST PRICE GUARANTEE

The importance of a guarantee and why you need one!

In almost every industry, be it products or services, consumers receive a guarantee.

Except real estate. Which, to most people, involves the biggest financial transaction in life.

You get a guarantee when you buy a toaster, but, most times, when you sell your home you get no guarantees.

For decades, consumers have been entitled to 8 BASIC RIGHTS, all of which are partially or completely denied to you when you sell or buy real estate. And, perhaps the most important of these rights, is the “right to redress”; in other words, a GUARANTEE.

Extensive research conducted by Neil Jenman – and provided in writing to one of the states Fair Trading Departments when they queried one of our agents following complaints from other agents – shows that approximately…

85% OF ALL HOME-SELLERS UNDER-SELL THEIR HOMES!

It’s as if they move out and leave a suitcase of cash in their lounge room.

Please, don’t let this happen to you and your family.

You worked too hard to buy and pay-off your home to under-sell it when you leave.

We will make sure you genuinely get the highest price!

When you sell your home with a Jenman Approved agent or the assistance of Jenman Support, we guarantee you that we will fight for you to have all your rights, including, of course, a guarantee that you get the highest possible price.

Almost all agents tell you they will get you the “best price” or the “highest price” (same thing), but how many guarantee it? To our knowledge, none.  Just think how incredible that is, every agent promising something, but none guarantee it.

So, here is our written guarantee which we offer to all honest home-sellers…

“WHEN YOU SELL YOUR HOME WITH A JENMAN APPROVED AGENT OR WITH THE HELP OF JENMAN SUPPORT, WE GUARANTEE TO SHOW YOU AND/OR YOUR AGENT HOW TO GET THE HIGHEST POSSIBLE PRICE FOR YOUR HOME. IF NOT, YOU HAVE THE RIGHT TO CHOOSE TO PAY ZERO COMMISSION TO THE AGENT.”

Yes, unless we prove to you, without doubt, how you or your agent can be sure the buyers for your home pay the highest price, your home will be sold FREE!

 

NB: Obviously, for this Guarantee to be valid, you and your agent MUST follow our advice. But, of course, why wouldn’t you? ?

Further reading:

Selling? How Minutes Mean Money

How to Keep Agents Honest!
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			KNOWLEDGE IS POWER – FINANCIALLY!!

If one small quote got you interested, imagine what else we can tell you!

Please BE CAREFUL. The saddest quotes are sellers and buyers who say,

“We wish we had contacted you BEFORE we bought and sold.” ☹

Well, now’s your chance. Take it. Free and no obligation.

If you’re thinking of selling or buying, now or in the future. Neil Jenman and his team at Jenman Support can help you.

The right knowledge is so important. Ignore slick real estate lines. Discover what most agents never tell you. We arm you with information (literally “inside secrets”) most agents don’t want you to know.

Below you’ll see material and suggestions to get you started on discovering how you can easily SAVE THOUSANDS OF DOLLARS when selling or buying property.

You work hard to buy and pay-off property. Do a little bit of work to discover the right knowledge. For your sake, for your family’s sake and for your future.

It will be our pleasure to help you and save you from wasting or missing out on thousands of dollars (often hundreds of thousands!).

CHECK US OUT. Millions of Australians are discovering Neil Jenman’s knowledge – be it in books, articles or hearing him speak, either in conference or person. You’ll find more happy real estate customers listed here than anywhere in Australia!
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			We can SUPPORT you, all the way, from choosing an agent to when your removalist comes!


You get an unprecedented level of TOTAL SUPPORT. All FREE.

You have us beside you all the way – from finding and choosing an agent to assisting you and your agent with negotiations and helpful advice, right up until your removalist comes.

No one else offers you the level of TOTAL SUPPORT you can have with us. And it’s all FREE.
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			Australia’s trusted consumer crusader, Neil Jenman backed by a team of skilled supporters & thousands of happy home sellers, buyers or investors.

Neil Jenman and his wife Reiden Jenman head up a support team that offers FREE help to home sellers, buyers and investors.

Unlike ‘faceless’ companies on the internet today, we are proud to tell you about ourselves.
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			In one word, NOTHING for you, the home sellers.

We are proud that we are able to fund our consumer work without charging consumers. Our support service, therefore, is totally FREE to sellers and buyers.

When you use Jenman Support to help you find and support an agent, the selected agent pays us a support fee from the agent’s standard fee for the sale of your property. One of our many happy sellers said it beautifully when she said: “Oh, I get it – the agents pay you to protect us from them. Wonderful!”

PLEASE HELP US TO HELP YOU

If you are a consumer, we hope you now understand how much we care about you and how committed we are about protecting your financial position when it comes to the price for your property. Please do us one small favour in return – care about us.

Here’s what we mean: Obviously, we need to pay our staff and our operating costs. The only reason we can offer this free service to you, as a consumer, is when you tell the agents that you want our support. You want us involved in your sale. If you go directly to the agent, we may get nothing, no matter how much work we have done for you or how much we have helped or saved you. So, please, just as we help you for nothing, it costs you nothing to give us your support in return and appreciation. To ensure that we can fund our free work for consumers, we suggest you say something such as this to the agent:

“We have been speaking with Jenman Support and they have offered to help us at no charge when we are selling. We have accepted accept their offer. So, if you wish to help us, we insist that Jenman must be involved. Please speak with Neil or one of his colleagues from now on about the sale of our home.”
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			Helping sellers and buyers is what we love. So often, we are told: “You are the only ones who truly put our interests first.”

Or as one medical practitioner texted Neil Jenman recently:

“I cannot believe how you have always got my back! Thank you.”

Your appreciation is our greatest ‘payment’. Hence the reason the word ‘trust’ appears in our purpose

‘REAL ESTATE SUPPORT YOU CAN TRUST’
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JUST TICK WHAT YOU NEED


Please enable JavaScript in your browser to complete this form.


	PRICE MY PROPERTY – Get a free quote on the likely selling price.
	HELP ME FIND THE BEST AGENT – The best agent is the one who gets you the highest price with the lowest risks. Learn how we genuinely help you find the best agent in your area!
	SPEAK WITH ME PERSONALLY – You can speak with Neil Jenman or one of our dedicated supporters at a time to suit you. Again, no charges or obligation.  “Speaking with Neil before I sold was my best real estate decision!” Stephen Feitsma 0477 27 27 37
	SUBSCRIBE TO ALERTS – Register now to receive helpful articles and breaking real estate news PLUS a preview of the soon-to-be-published book, ‘The Real Estate Short Sell’.
	18 WORST MISTAKES MADE BY HOME-SELLERS and SOLUTIONS.  This 22-page booklet has helped thousands of home-sellers discover the truth. Make sure you have it in your hands BEFORE you speak with agents. Essential reading!
	8 VERY BEST WAYS TO GET THE VERY BEST PRICE. A booklet that gets straight to the point about how you can easily sell your home for thousands of dollars more. This has been described as our most valuable publication. As with all our material, there is no ‘ho-hum’ advice (like clean up!); our ideas are hard-hitting. You’ll discover gems most sellers never consider – which is why most sellers under-sell their home. With this booklet, you’ll be one of the few sellers who get the very best price!
	RESCUE ME  – If you’re in any ‘trouble’ such as you’ve signed up with the wrong agent; OR, your agent hasn’t sold your home and is now threatening you with legal action (or a caveat on your home) unless you pay thousands of dollars, we’ll help you. If you have seen Neil on the hundreds of occasions he’s appeared on television or in the media, you’ll know how determined he is to rescue troubled or stressed consumers.
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Email *
Phone *
Address *Address Line 1
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Postal Code


Are you	Selling
	Buying
	Investing
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			Sign up for our Free Alerts, News and Articles below:

Please enable JavaScript in your browser to complete this form.

Name *First
Last


Email *
Phone *

Website


CLICK HERE - to join thousands of Australia's best informed real estate consumers.
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			JENMAN SUPPORT

COVID – 19 (Coronavirus)

Information for our Real Estate Customers

The world is currently in the grip of what the World Health Organisation (WHO) has classed as a ‘Pandemic’ regarding the virus known as COVID – 19 (aka “CORONAVIRUS).

Each day seems to bring more bad news. Understandably, bad news leads to more fear and worry in our community. 

Our hearts go out to those who are sick, and we offer our deepest condolences to the thousands of families losing loved ones. 

In addition, we feel enormous sympathy for all businesses and workers whose livelihoods are being hurt. Plus, of course, the millions of people – in Australia and around the world – whose savings and investments are currently being negatively impacted in the stock markets.

In the real estate market, while there is a slowing of activity and many home sellers and buyers are putting their real estate decisions ‘on hold’, there has, yet, been no major fall in property prices.

At Jenman Support, our service mostly involves supporting home sellers in the following ways:

	To interview and assess agents to find the best agent to sell a home.
	To ensure that the chosen agent adheres to seven points that protect sellers from all the common complaints sellers make about agents.
	To ensure sellers get the highest possible price without needless costs.
	To make sure the selling process has minimal stress and no high-pressure.
	To ensure home sellers are happy with the price obtained and the service given.
	To make sure, in most cases, the Jenman Support service is FREE to sellers.
	To ensure the agents charge the sellers a fair fee and do not ‘load’ or increase their standard fee to compensate them for the modest fee paid to Jenman Support.


As more than 80% of our business at Jenman Support does not involve personally meeting our customers, the current pandemic means that fortunately, for us, we can continue to offer our services with minimal disruption to our on-line, email and telephone support.

At our office, our supervisor is monitoring the situation and following the advice of trusted health authorities. Also, we have implemented a number of safety precautions to protect our dedicated staff members, some of whom are being given the option to work from their homes and all of whom are being asked to stay home if they feel unwell.

Insofar, as advice to agents is concerned, we have prepared written guidelines for how we feel agents can continue to trade during the coronavirus crisis with maximum safety for their clients and staff and minimal disruption to their businesses. If any agent is interested in our guidelines, please email us at support@jenman.com.au or see a sample from Monday March 23, 2020 at the website of one of our Jenman Approved offices, Hampton Peters in Burnie – www.hamptonpeters.com.au. This offer is available to any agent – at no charge. When it comes to public safety, we believe we should put aside our differences with many agents.

Our business is real estate and while we believe we offer the best advice in the world for those selling or buying a home, we are not medical experts, economists or financial planners. 

 

Our collective experience with life, however, together with our knowledge of history, does cause us to believe this crisis will end, hopefully sooner rather than later and therefore those businesses or workers that have suffered will soon be prosperous again. 

As for the financial markets, we turn to the opinion of experts we trust such as Australia’s most respected financial commentator Paul Clitheroe who, on March 17, 2020, strongly advised share investors not to panic, adding that “the best course of action is no action.” He also made this strong comment: “Selling everything in a falling market is absolute madness.” Those who followed Paul Clitheroe’s advice around the time of the last severe downturn in the share market would not only have been safe, they would have made excellent profits – in the long term, which is how many of the most reputable experts believe investing should be viewed – not by what happens in a few days or few weeks, but over a period of years. 

Of course, if you are hurting now, it may be small comfort to be told you need to wait “years” for things to improve. Maybe it won’t be years, maybe it will be months. No one knows for sure. But we sincerely hope that whatever difficulties you are experiencing now will be over soon. 

If you think we can help, please contact us. 

The only thing we know, for sure, is this: If you need excellent real estate support, you can always email Jenman Support on support@jenman.com.au or call 1800 1800 18.

Our very best wishes to you and yours from Neil Jenman and all of us at Jenman Support. We urge you to make your health and safety your primary concern but not to panic or worry needlessly.

Thank you

Neil Jenman
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			Please enable JavaScript in your browser to complete this form.
1
2


Share details of your own experience with Jenman Support:Sorry, you didn't enjoy your experience. Please let us know why so we can improve our services for next time!
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			Sign up for our Free Alerts, News and Articles below:

Please enable JavaScript in your browser to complete this form.

Name *First
Last


Email *
Phone *

Phone


CLICK HERE - to join thousands of Australia's best informed real estate consumers.
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			What if I want your help, but I’m signed up with an agent?

We will still help you. We don’t just say that “your interests come first”, we mean it.

Our attitude is to help you regardless of whether we are paid or not.

If you’d like to know more, please contact us.

 

My agent recommends an auction, what do I do?

The agent is giving you the wrong advice.

A public auction is the worst way to sell your home.

Every week, hundreds of homes are SHORT-SOLD at auctions, sometimes by hundreds of thousands of dollars each.

Find a better agent. Call us on 1800 1800 18.

If you’d like to know more, please contact us.
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			What do home sellers gain by using Jenman Support?

You gain EIGHT huge advantages by having our support:

	Neil Jenman and his team are with you all the way. Available 24/7.
	The best possible agent – and one who agrees to our seller protection terms.
	A much higher selling price.
	No upfront expenses.
	Less stress – we support you all the way.
	No ‘locked-in’ contracts.
	No needless expenses.
	Complimentary help with re-buying if you need it.


If you’d like to know more, please contact us.
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			What are the main points I should know when selling?

When it comes to selling your home, knowledge truly is power. The more time you take to research different selling methods and learn the main points of selling, the better off you will be.

To begin, we recommend our report – The 18 WORST MISTAKES OF HOME SELLERS and the solutions. Please click here to download this report now.

If you’d like to know more, please contact us.
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			Can I speak with Neil Jenman?

In most cases, yes, Neil will be delighted to speak with you.

Neil is available to speak with all real estate consumers by appointment – at a time to suit you and Neil.

To request a call with Neil, by phone or video, please email Alec Jenman on alec@jenman.com.au
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			How is Jenman Support paid?

When we support a seller to sell with an agent, the agent pays us a support fee, usually a small percentage of the sale price (apx 0.627%). This fee is not passed on to the sellers. It is paid by the agent.

There is no extra charge to the home sellers. It costs sellers nothing to have our support.

We also earn income from the sale of our books and material.

If you’d like to know more, please contact us.
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			What does Jenman Support do?

We support property sellers from the time they first think of selling to the time they are sold at a price that makes them happy.

We find the best agent in each area – the one that agrees to our seller protection terms.

We do not send sellers to the first agent who offers to pay us, nor do we send sellers to all agents in the area and accept payment from the one who signs-up the sellers.

If you’d like to know more, please contact us.
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			Do you only refer to ‘Jenman Approved’ agents?

No, not at all. While a Jenman Approved agent will usually be our first choice, we are obsessed about finding the agent that is best for the home seller.

If you’d like to know more, please contact us.
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			What if I don’t like the agent I am referred to?

Simple, we find you another agent.

Usually, we suggest you interview at least three agents before you choose one to sell your property.

If you sign-up with an agent and you later find that the agent does not meet your expectations, then, under our agreement with the agent, you can dismiss the agent and find another agent.

If you’d like to know more, please contact us.
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			What areas do you cover?

The entire country of Australia.

If we do not know an agent who will agree to our seller protection terms in your area, we will contact agents until we find one that is suitable.

If you’d like to know more, please contact us.
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			What costs are there, if any?

There are no extra costs when you use Jenman Support.

Our service is effectively FREE as agents pay us.

These days, most agents expect sellers to pay all sorts of costs in advance of their properties being sold. We are firmly opposed to these costs as they are all mostly unnecessary.

We believe sellers should never pay anything until their properties are sold and they are happy with the price and the service they have received. If not, they pay nothing.

If you’d like to know more, please contact us.
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			What are the dangers with selling by auction?

There are many but the worst is SELLING TOO LOW which is almost certain.

Oh sure, agents will tell you fairy-tale stories of how they sold homes at auctions for huge prices.

What you need is the HIGHEST price which is near impossible to achieve at an auction.

Research clearly shows that most homes sold at auction are under-sold.

If you’d like to know more, please contact us.
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			If I am an agent, can I help your sellers?

We are always searching for the best agents.

Our three main requirements are:

a) Your negotiating skills can get the BEST PRICE for the sellers

b) You offer NO RISK OF LOSS if the property does not sell

c) The sellers have a SATISFACTION GUARANTEE. If you do not please them, they can sack you.

For a full list of our conditions, please contact us on 1800 1800 18.

If you’d like to know more, please contact Michael Kies
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			Are the stories and examples on your website true?

Of course. Unlike the mainstream real estate industry, we are fanatical about the veracity of information we provide to the public.

Sometimes, for the sake of privacy (or when instructed to do so), we use pseudonyms or disguise prices and locations – but, yes, the essence of every story is true.

For example: If Mr and Mrs Jones sold their home in Essendon for $800,000 and the agent ripped them off by $100,000, we may refer to them as Mr and Mrs Smith from Burwood and slightly disguise the price as sold for $810,000, but still lost $100,000.

So, the essence is always correct. Sellers got hurt and sellers lost.

Most loses would never happen if the sellers called us before they called agents.

If you’d like to know more, please contact us.
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			Please enable JavaScript in your browser to complete this form.
Get Our Free Support & Receive the 88 Reasons Book For Free! - Step 1 of 2




Name *First
Last


Email *
Phone *

When are you thinking of selling? *

Also sign me up to Neil's Consumer Alerts *	Yes
	No


Next


Address *Address Line 1

Address Line 2

City
State / Province / Region

Postal Code







Name
CLICK HERE - to get our REAL ESTATE SUPPORT.
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			Sign Up To Weekly 88 Reasons Alerts

Please enable JavaScript in your browser to complete this form.

Name *First
Last


Email *

Also sign me up to Neil's Consumer Alerts *	Yes
	No



Are you thinking of selling?	Yes
	No



When are you thinking of selling?	Next 3 months
	Next 6 months
	6 - 12 months


Custom Captcha *			
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Website


CLICK HERE - to join thousands of Australia's best informed real estate consumers.
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	We have little in common with agent referral companies. We are a full support service making sure you get a great result with no risk.


© 2024 Jenman Group. All rights reserved. 
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